
Register your Alutex product via e-mail clicking on the top left envelop button to: alutex@alutex.com

ALUTEX LIMITED WARRANTY

All products covered by this warranty must be registered by the original purchaser within a period of 30 days from the date of purchase. ALUTEX warrants to the original purchaser only, its Retractable Awning
Frames to be free from defects in material and workmanship under normal and proper use commencing from the date of purchase for a period of:

Ten (10) years
Any such defects must be reported within the warranty period from the date of purchase (proof of date and source of purchase required), and ALUTEX's only obligation under this limited warranty shall be to
replace or repair at its sole discretion, those frame parts which are so proved defective. Should the parts originally purchased have become discontinued, Alutex reserves the right to replace those items deemed
defective, with similar ones currently in use.

This limited warranty does not cover normal wear and tear, damages to paint exposed to salty and water treatment environments, installation damages, and damages caused by misuse, accidents, high winds,
rain, fire, or acts of God. Alutex is not liable for any damage occurred nor to any structure involved in the installation of its awnings neither to any item in their proximities. Furthermore, this warranty is void in
the event the awning is serviced by any unauthorized dealer.

Cost of removal and reinstallation of defective items shall be the sole responsibility of the purchaser.  Any such parts must be returned to the original place of purchase or any authorized Alutex dealer for
shipment prepaid to ALUTEX, after receiving a return authorization number (RA#) from Alutex.

All other manufacturer's warranties for fabric, motors, electrical parts, and other optional elements, not covered by this limited warranty, are automatically passed on to the original purchaser by any such
manufacturer.  Copies of such warranties are available upon request of the dealer.

ALUTEX MAKES NO OTHER WARRANTY, EXPRESSED OR IMPLIED, AND ALUTEX SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOSS OR INJURY RESULTING FROM
THE INSTALLATION OF ITS PRODUCTS.  Some states do not allow the exclusion of incidental or consequential damages, so the foregoing limitations or exclusions may not apply to you.

This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

NOTE:   PLEASE READ CAUTIONARY AND IMPORTANT OPERATING INFORMATION WHICH MAY AFFECT THIS LIMITED WARRANTY
CAUTION: Retractable Lateral Arm and Drop Arm Awnings contain strong springs under tension.  Should removal or replacement of the cover or any part become necessary, to prevent possible injury call your
local Authorized Alutex Dealer.

 WARNING:
Retractable Awnings are specifically designed to be retractable and primarily for sun protection.  They are not designed to withstand high winds or heavy rain which can collect in the cover on shallow pitch
installation.  During those times, the awning must be fully retracted to prevent damages not covered by warranty. Any accessory provided to transform the original nature of an awning from retractable to
stationary, is inadvisable. In no event will Alutex be liable for direct or indirect damages resulting from the installation of such accessories (i.e. Front Legs). It is the responsibility of the installer to educate the
consumer accordingly.
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Everything else ... is just shade.

IMPORTANT! Please fill out and return within 30 days.
This is your Alutex Product Registration Card. Returning this card will not
affect warranty coverage, but may expedite the processing of warranty claims.
 

First  Name      Initial     Last  Name

(        )

Street        Apt.

City          State        Zip Code

Contact phone:

Model purchased:         Name of Autorized Dealer where purchased:

Date of purchase:
Month            Day                        Year

YES, I have received copy of the attached Warranty Policy and I have undestood its terms and conditions. I also
understand that this Warranty does not cover any labor cost either for servicing the product after its complete
installation, or for replacing any parts covered by this warranty.

Signature of purchaser:
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